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OUR PROGRAMS WERE MADE POSSIBLE WITH THE 
GENEROUS SUPPORT OF THE FOLLOWING FUNDERS
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MESSAGE FROM 
DANIELLE LADOUCEUR, 
EXECUTIVE DIRECTOR

VISION
A CONNECTED COMMUNITY 

IN WHICH CHILDREN AND 

FAMILIES ARE NURTURED 

AND SUPPORTED TO BE 

HAPPY, HEALTHY, AND 

PRODUCTIVE.

MISSION
TO PROMOTE OPTIMAL 

CHILD DEVELOPMENT BY 

EMPOWERING FAMILIES 

TO BE RESILIENT AND TO 

FOSTER POSITIVE FAMILY 

RELATIONSHIPS.NSHIPS

VALUES
RESPECT

SELF-AWARENESS

RESPONSIVENESS

INTERDEPENDENCE

PLAYFULNESS

The past year has been a time of building wellness and collaboration, rich 

with learning opportunities and creativity. It has been my honour and pleasure 

to work alongside our dedicated staff, Board members and volunteers at 

Families Matter to strengthen our foundation as a family serving organization 

and provide high quality programs for the children, parents and families we 

serve. We have seen growth in attendance and family engagement in all areas 

of programming, and in this annual report we are proud to share the great 

outcomes we have achieved together. The coming year will see a focus on 

increased community collaboration, communication and evaluation. Thank 

you to our Leadership team for investing time and energy over the past year in 

enhancing their skills and co-creating a healthy positive environment for staff 

and families, and thank you to our front line staff for delivering programs that 

truly encourage families to learn, play and love!

MESSAGE FROM 
LESLIE BARKER, CHAIR, 
BOARD OF DIRECTORS

While annual reports are a duty, they are also a joy, as it gives us time to 

reflect upon the achievements of the year just past and plan for the year 

to come. As Board Chair, I want to express my thanks to my fellow Board 

members who have worked hard this year to develop our processes and skills. 

Through our Board Retreat and Committee work, we have completed our 

strategic plan goals for this cycle and eagerly anticipate the new planning 

cycle to come. In addition, by participating in and sharing back knowledge 

gained from Board education events, each Board member has contributed to 

deepening the Board’s knowledge and our commitment to Families Matter. 

Thank you for your time and passion! The years to come will present significant 

challenges as our sector faces increasing funding constraints, and we 

appreciate our Executive Director’s insightful response to this trend. We look 

forward to 2019 as a year of growth, expansion and continuing collaborations 

within the sector. 

MIS

LUES

PLAYFU

SION

PROD
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HELP FROM THE FIRST CALL

The first call is scary — usually driven by uncertainty, chaos, or 

distress. We are here, and we are listening. Our goal is to respond 

with compassion and to help identify the best supports available for 

each family.

Our Parent Resource Line received 719 calls and supported 598 

external referrals to services provided by other agencies and 121 

internal referrals to appropriate Families Matter programs where 

needed.

OUR LEARNING AND PLAY CENTRES

Our Parent Link Centre and Family and Learning Play Centres are distinctively 

Reggio Emilia influenced: this is an innovative and inspiring approach to early 

childhood education which values the child as strong, capable and resilient 

— rich with wonder and knowledge. Every child brings with them deep 

curiosity and great learning potential, and this innate curiosity drives 

their interest to understand their world and their place in it. We create 

beautiful and welcoming places for families to come and feel safe, 

appreciated and ready to learn together. 

“Your centres are so helpful — removing many barriers to 
attending, like the services being free, offering childcare 
support for classes, and inviting in the entire community. You guys 
are providing the “village” that so many young families need. I 
cannot say enough good things about the staff. I feel cared for.”

— Nasim, mother of 2

“My family drives weekly from the deep South of Calgary because 
your programs, staff and people are so caring and loving. It is like 

coming home, which is important for me as I have no family in the city.”
— Maria, new mom to Canada

“My 16 month old laughs with delight when we come here. This is such a great place for creative play! Thank you for 
being here for the families.”

— Alexa, Single Mom 

“Thank you for opening in Rosemont! Our Wednesday Playgroup is the highlight of our week. I have made new friends 
and the staff are the friendliest and most helpful ladies. We are so grateful to socialize, learn, play and grow here.”

— Ashley, mom of twins – Rosemont Centre

“Thank you for answering the phone, for listening to my story, 
for not judging me, for offering me so many avenues of support.”

— Raveena

parents and children 
participated in 

programming in 2019
2,519
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FEEDBACK FROM OUR PARENTS

Based on feedback from families accessing our Family Learning and Play Centres and our Parent Link Centre:

of families affirmed that 
they feel welcomed and 
supported by the staff

98%

of families reported that 
they have benefited from 
participation in programs

96%

of parents have increased 
their parenting knowledge 

and skills
85%

have a better 
understanding of their 

child’s current and future 
developmental needs

87%

PROMOTING CHILD DEVELOPMENT

“Families Matter not only provides a welcoming and stimulating environment for little ones to play in, but is also a place 
that allows moms and dads to forge new connections, have adult conversations, ask questions, and access to resources.” 

— Cynthia B. – Past President, Twins and Triplets Association 

CHILDREN LEARNING
THROUGH PLAY

Parents are the most important influencers of their 

children’s future. From developmental screening to 

guidance and education about child development, Families 

Matter helps parents understand and support their 

children’s optimal development. 

children received 
developmental screening 

and support
478

FAMILIES LEARNING 
TOGETHER PROGRAM

This child-led program supports children in the growth 
and skills they need for their transition to kindergarten while 
helping parents in the program learn new approaches to 
supporting their children in self-regulation, social skills, and 
positive behaviour.

“I learned so much in this program about what my 
child needs to be successful and confident and how to 
support her. She was so excited to come every week 
and blossomed with this new group of friends, and the 
childcare allowed us to attend. This program should be for 
every child.”

— Sydney - Mother of 2 
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BE A GREAT DAD Class

• 157 fathers participated

• 100% said that the discussions and content enhanced their relationship

with their family

In 2018 Families Matter launched its newly redesigned Be a Great Dad
Course. The program moved from five weeks to seven weeks with new topics 
of Healthy Masculinity and Communicating Respectfully with your child’s 
mother being added.  The redesign was funded by Calgary Learns through 
an Initiative Grant. The program was presented and received enthusiastically 
at the National “Fatherhood Matters” Conference in Ottawa.

PROGRAMS FOR FATHERS

“Who needs Superman when you have a Dad.”

CLASSES
• Dad and the Law

• Papa Bears

• Terrific Toddlers for Dads

• Be a Great Dad

• Postpartum Depression

Information Group for Dads

For a complete listing of classes, 
visit www.familiesmatter.ca

“BE A GREAT DAD” GRADS

“For clients who have been separated from their 
children, the Be a Great Dad class helped them 
reconnect with their children.”

— Management, Calgary Dream Centre

“Nothing short of amazing! Useful tools that I could 
apply to ALL areas of my life, not just in parenting.”

— Nigel - Participant, Fresh Start Addictions 
Recovery Centre

“The positive impact this program has on helping 
the men realize their importance within the family 
structure, and how imperative their roles are as 
fathers, grandfathers, step-parents and uncles, is 
immeasurable.”

— Nicole M. – Manager, Fresh Start Addictions 
Recovery

PAPA BEARS

• 100% of fathers felt they could better read their child’s 

cues and felt a growth in connection and confidence 

with their child

• 26 fathers participated with their infants and toddlers

This eight week early literacy and healthy
attachment program is a playful hour spent weekly, 
singing, playing, storytelling and making new friends.

DAD AND THE LAW

• 2 programs were offered in 2018

This class is a collaboration with Chad Johnson,
partner with McLeod Family Law, who facilitates this 
valuable and helpful program. Chad’s focus is always 
on the best outcomes for the children during times of 
family difficulty.

“I was a little uncomfortable at first with 
thinking of singing songs with my boy, but he had 
so much fun and the facilitator made it so playful. It 
is our favourite night of the week”.

— Matthew - new father

“Chad is so respectful. He listens well, and gives 
good advice and keeps the focus on the children 
and what is best for them”.

— Michael T. - newly separated father
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“Alone we go fast, together we go far”

FAMILY LIFE EDUCATION

CLASSES
• How to Talk So Kids Will Listen and

Listen so Kids Will Talk

• Terrific Toddlers

• Raising Your Spirited Child

• Parent Child Mother Goose (English &

Mandarin Classes)

• Positive Discipline in Everyday Parenting

• Circle of Security

• Triple P Sessions and Groups

• Anxiety and Breathwork

For a complete listing of classes, 
visit www.familiesmatter.ca

• Calgary Corrections Spyhill

• Calgary Dream Centre

• Immigrant Services Calgary

• Aspen Family and Community Network

• Huntington Hills Parent Link Centre

• Alberta Health Services

• Fresh Start Addictions Recovery

• Calgary Board of Education

• Neighbourhood Churches across Calgary

• Boys and Girls Club of Calgary

• Carya Society of Calgary

• Centre for Sexuality

• Made by Momma

• Twins, Triples and More

• City of Calgary Parks and Recreation

• Adopt a Family NE

• Kids Up Front

• Calgary Reads

• First Book Canada

• Food Bank

• CIWA - Calgary Immigrant Women’s Association

• Healthy Babies Coalition

COLLABORATIVE PARTNERS IN PROGRAM DELIVERY

• 130 classes between 1-10 sessions in length

• 16 multiple session offerings and 23 single topic classes

• 4 professional development offerings

• 98% of participants would take further classes with Families Matter

• 2,000 hours of facilitation

• 1,200 participants

• Over 90% of participants affirmed that applying the learning from the class

made a significant difference in the communication and stress levels in

their home

curious. I am so glad I took this course now when I can change my behavior to meet his needs early on.”
— Odelle C. - Terrific Toddlers participant

“I discovered so many things 
about myself that help me with my 
parenting but also helped me remember who I was before I had 
my boy. I had forgotten myself. This class cared for me when I 
was feeling lost.” 

— Bella T. - Pretty Powerful for Moms

“My facilitator set me on a journey to becoming a more 
understanding, positive and confident parent, and it’s changed my 
outlook for the better.”

— Janis L. - Circle of Security participant

“So grateful for this course, not having had the best parenting model growing up. This is the start in my journey to 
provide love and warm guidance to my children and not repeat toxic cycles.”   

— Shari L. - Positive Discipline in Everyday Parenting

“My entire way of parenting has changed with what I have 
learned in this course. Understanding the child’s world and their 
developmental and emotional stages has made me more patient and
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We meet parents in difficulty where they are at and help guide 

them to discover their unique capabilities. We help them to build the 

resilience needed to cope with adversity and overcome challenges and 

to ultimately thrive as a family.  

“Having support from my home visitor has been overwhelmingly 
positive. I have incorporated what I have learned into my daily life. 

families 
served

89 said that the guidance they received 
from their support worker really 

made a difference for them
97%

HOME VISITATION FOR FAMILIES 

FAMILY RESILIENCE PROGRAM

“When I first started this program I never left my house. My 
worker helped me gain confidence through our visits and taught 
my daughter and I fun ways to connect with books and play we 
could do together. After a few months I felt ready to come to 
the centres and she loves it. I feel so much more capable as a 
parent and have now enrolled for the Circle of Security parenting 
class. Thank you for EVERYTHING!”    

— Alexi, mother of 2 year old

of parents said that their family situation has improved 
as a result of their participation in the program94%

I can see the benefit of my new skills when I am dealing with my kids. I feel more grounded and understand better 
how to parent and support my kids. My family will always have the benefit of what I learned with you! Thanks so 
much.”    

— Sunniva T., mother of three - Home Visitation

KEEPING FAMILIES 
TOGETHER 

We supported 50 families who had 

Children’s Services involvement and 

helped at-risk families stay together. 

WE LOVE OUR FATHERS
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“I learned not all problems need to be fixed instantly, 
and I needed to be there to listen and understand my 
partner and the illness and her experience so we could 
work together.”

— Nathan, father of two - PPD for Fathers

INCLUDING FATHERS
Fathers are often providing support and care to mothers 

with PPD as well as their new infant and any siblings. Emerging 

research shows that fathers may also experience PPD themselves. 

At the “PPD for Fathers” group information sessions, fathers learn 

how to best support mom, baby and themselves.

The arrival of a baby is the best of times, except when it’s 

not. Post-partum Depression (PPD) affects as much as 15% 

of new mothers. With early assessment and support, families 

are better equipped to navigate successfully from depression 

to healing. Our perinatal mental health program for families 

experiencing mental health challenges around the birth of 

a new baby ensures that mom, baby, partner and siblings 

receive what they need for wellness.

“My home visitation was amazing and really helped me to 
overcome many of my fears. I also felt I was not alone and that 
opened the way for a brighter outlook on life and parenting.”    

— Natalie - Perinatal Mental Health Program

GROUPS FOR MOTHERS WITH PPD
The social network that supports moms with post-partum 

depression can play a vital role in recovery. By sharing and 

learning together in a safe and confidential group support 

environment, moms gain understanding about their illness 

and strategies for coping and healing. Child care is also 

provided with the help of our volunteer “baby cuddlers”.

of moms said the service they received 
was pivotal in their recovery and 

addressing their postpartum depression
100%

fathers 
participated34

of fathers stated they 
now better understand 

the PPD experience 
after their sessions

100%

“I felt so ashamed and confused by my PPD 
experience and this group was incredibly supportive 
and saw me through a dark time and my family and I 
are in such a better place.”

— Kerri L. - first time mom in PPD Infant Group

mothers
attended64 of moms stated that 

they learned skills that 
reduced their anxiety

100%

PERINATAL MENTAL HEALTH PROGRAM 

POSTPARTUM DEPRESSION SUPPORT 
FOR PARENTS WITH INFANTS 
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FRONTRUNNERS - CALGARY AFTER SCHOOL PROGRAM

Families Matter partners with the City of 

Calgary – After School Program to deliver weekly 

programming for 90 children in grades 4 – 6 at 

two schools serving vulnerable populations. These 

activity groups, known as “Frontrunners”, offer a 

safe, supportive, and inclusive environment that 

places a priority on having fun while learning 

new skills, staying active and making friends. 

Frontrunners was developed to help youth build 

social, physical, leadership and creative skills 

through games and interactive learning including: 

arts and crafts, drama, cooking, team building 

and outings.

Children in this program were excited to take 

part in field trips thanks to the support of Kids Up 

Front and their generous ticket sponsors.FRONTRUNNERS AT 
A HITMEN GAME

Successfully Young Parents (SYP) is 

designed for young parents, age 16 to 

24, and provides a variety of parenting 

learning opportunities, services and 

supports tailored to their needs. SYP 

weaves together drop-in sessions, 

young fathers’ and mothers’ programs, 

Date Night for couples, Pretty Powerful 

classes and field trips to build the skills, 

confidence and social supports needed to 

be successful as young parents.

SUCCESSFUL YOUNG PARENTS

SUCCESSFUL YOUNG MOMS
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SOCIAL MEDIA

In 2018 we were able to connect to the larger community 

through our expanded social media campaign. Our followers 

grew from 2503 to 2731 and our Twitter and Instagram 

accounts are growing by 85 followers a month. The platform 

allows us to share the stories of the great work we are doing 

and the families who join us.

INNOVATIONS AND HONOURS

PERINATAL MENTAL 
HEALTH SYMPOSIUM 2018

This symposium is designed to better inform and equip 

professionals serving pregnant women and new parents 

struggling with depression and anxiety.

• 128 participants from all over the province

• Our next symposium is being planned for 2020
• 100 % of participants stated:

• This Symposium increased my knowledge about perinatal

mental health

• I acquired useful strategies that I can apply directly in my

work

BE A GREAT DAD CURRICULUM 
REDESIGN 2018

We completed our Be a Great Dad curriculum redesign 

under the lead of Barb Elder. We now have a Facilitator 

Curriculum Manual, a Facilitator Resource Manual, and 

a Participant Manual which are receiving very positive 

feedback from our facilitators and participants.

“Many of these men hold traditional masculinity ideologies 
in the context of parenting and the program has helped 
to break barriers regarding their beliefs about parenting 
and sharing responsibility for upbringing. The entire family 
dynamic is affected when dad is in jail and the program 
helps to start the conversation without imposing more 
stigma and shame. Men are encouraged to have meaningful 
interactions with their children, make responsible choices, 
and show respect and dignity for their children and other 
family members.” 

— Lorell Thoms - Manager, Calgary Corrections

AWARDS

Calgary’s Child Magazine has again acknowledged 

Families Matter with special mention in the category of Best 

Support Group, for our Postpartum Education and Support 

Group.

Calgary Learns presented their Life of Learning Award 

(LOLA) in the category of Outstanding Learning Community 

to our Successful Young Parents Program. This award 

honours a learning program/project that stands out in 

innovation, effectiveness and breadth of reach with respect 

to adult foundational learners. 

PROUD RECIPIENTS OF 
THE LOLA AWARD

“Wonderful! So many useful comments and talks. I have 
never been to a more spot-on conference! Great job from 
the speakers, to the indigenous music, to the food, it was 
informative and soul lifting! Thank you 

— Participant comment
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volunteers57 hours 
served1,820

THANKS TO

OUR DEDICATED VOLUNTEERS

Our volunteers are amazing! They cuddle babies, take care of children so 

parents can learn, work our casinos and bingos, serve on our Board, help in the 

office, do maintenance, and even pull planes.

They are an important part of our agency’s success and we are very grateful.

MEMBERS OF THE BOARD

Leslie Barker – Chair

Susan Clayton – Vice-Chair

Susan Aitken

Tracey MacKinnon

Tom Spark – Secretary

Christy Liu – Treasurer

Carla Marsh

GWYN – SUPER CUDDLER

OUR 2018/2019 
BOARD OF DIRECTORS

“I feel so good when I come to volunteer because the families are so 
wonderful and the staff appreciate me like they are my family”  

— Carolyn - Centre volunteer

OUR OUSTANDING DONORS

We are very grateful for the support of our many donors who have helped us make great things happen this year. Our Family 

Centres are well stocked with learning toys and books, our vulnerable families have received learning opportunities and help 

with basic needs, and our staff have had access to professional development and valuable skill building thanks to your generous 

donations. We could not achieve the well-being outcomes for families that is our mission without the caring engagement of our 

donors lifting us up to greater heights.

Susan Aitken

The Rebekahs and Odd 

Fellows Society Calgary

The Springbank Lions Club

Kiwanis Club

Larry Thiessen

Cathy Strand

Aleksandra Janceski

Carolyn Laframboise

Hsiu-Yan Chan

Lindsay Kelsall

Catalyst Changers Inc

Stacy Lunde

Triumph Seismic 
Services Ltd.

Holly Bird

Michael Bautista

Laura Wood

Amy Wood

David Smith

Pamela Boulton

Garry Nissen

And our many wonderful Anonymous Donors
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“Let’s put our minds together and see what

 life we can make for our children.” — Sitting Bull

MEET OUR FAMILIES

NATURE IS A 
GREAT TEACHER 

UNITED WAY PARADE

MANDARIN MOTHER GOOSE

LEARNING AT ROSEMONT
ROSEMONT TWINS AND

TRIPLETS DROP-IN

BOWNESS PLC EXPLORATIONS
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2018 FINANCIAL REPORT

39%

6%3%

33%

19%
80%

10%

REVENUE EXPENDITURES

MUNICIPAL GOVERNMENT - $803K

PROVINCIAL GOVERNMENT - $690K

FOUNDATIONS/GRANTS - $394K 

FEDERAL GOVERNMENT - $49K

DONATIONS & OTHER REVENUE - $138K A detailed financial report is available on our website.

10%

PROGRAM DELIVERY - $1,634K

FACILITY RENTAL & EQUIPMENT - $204K

MANAGEMENT & ADMINISTRATION - $204K

AGENCY CONTACT INFORMATION

52nd Street Family 

Learning and Play Centre

1440 52nd Street N.E., Unit 158

403-205-5178

Families Matter

Parent Link Centre Bowness

7930 Bowness Road N.W., third floor

403-288-1446

Rosemont

Parent Link Outreach

2807 10th Street N.W.

403-827-8872

For Perinatal Mental Health

Enquiries or Intake 

call: 403-205-5183

For Community Referrals 

and Parent Resource Line 

call:  403-205-5194

For Registration and 

General Information 

call: 403-205-5178

For Class Bookings 

call: 403-205-5197





Main Office

1440 52nd Street N.E., Unit 158

Calgary, AB  T2A 4T8

403-205-5178

www.familiesmatter.ca

info@familiesmatter.ca

@familiesmatter.ca

@familiesmatter

@familiesmatter_yyc


